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Synopsis

In this thought-provoking, passionately written book, Bernard Mayera "an internationally acclaimed
leader in the fielda "dares practitioners to ask the hard questions about alternative dispute
resolution. Whatéd ™s wrong with conflict resolution? Why arena ™t more individuals and
organizations using conflict resolution when they have a problem? Why doesna ™t the public know
more about it? What are the limits of conflict resolution? When does conflict resolution work and
when does it not?A Offering a committed practitionera ™s critique of the profession of mediation,
arbitration, and alternative dispute resolution, Beyond Neutrality focuses on the current crisis in the

field of conflict resolution and offers a pragmatic response.
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Customer Reviews

In Mr. Mayer’s book "Beyond Neutrality" he tackles several problems that mediators have virtually
avoided for the last 30 years. The concept of neutrality itself is one of those such topics. Mediators
see themselves as "Neutral" but Mr. Mayer posits that really there is no such thing as neutral in the
truest sense. That is, all mediators bring to any case, all the emotional, personal and spiritual
baggage that makes up their life choices and moral values.All of us have some Political Affiliation, or
we have NONE, which is in effect, the absence of any one. We each are either male or female, we
have opinions about labor and management, we have various age biases, prejudices and the like,
which we bring to every mediation. Thus can anyone really be fully neutral? Perhaps not.Yet this

should not stop us in our objective to help people deal with the problems of life. Rather, we should



redefine what we do, so it encompasses what the client might need, not just our definition of a
narrow range of activity, i.e. A Mediator. Specifically, Mayer suggests that we look at the techniques
and skills in such fields as facilitation, arbitration, negotiation and coaching. All of these avocations
have intersecting skill sets. Each of these groups could teach a lot to the other groups, and vice
versa.At this time, when mediation is finally really showing some benefits to many, we must now
examine, where we see mediation going in the future, and how we wish to be involved with that
evolution of the field. If nothing else, Mr. Mayer’s book raises questions about ethics and values that

we should have been talking about for the last 30 years.

| am a mediator in training, and | found this book to be very helpful. | am intrigued by the idea of
neutrality in mediation, and this book has a chapter dedicated to that exact subject. Highly

recommended.

Bernie Mayer addresses the crucial premise of the necessity and benefit of getting mediation on the
radar of everyone! His book is a practical must read for anyone in the conflict resolution and
management field.Dr. Barbara Sunderland Manousso, CEO of Manousso Mediation Training and

ADR Services and International Mediation Resource Center, based in Houston, TX.
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